Clearcreek Nutrition & Wellness Co Insurance Script

Does my insurance plan cover nutrition counseling?

1. Call the member services number on the back of the card.  If they ask for our NPI number or EIN:
a. Ashley Marolo NPI #: 1336792910
b. EIN #: 834465753
2. Ask the following Questions:
a. Does the plan cover CPT codes 97802 and 97803?  Yes / No
b. Does the plan cover preventative nutrition services?   Yes / No
c. What diagnosis codes are considered preventative?
i. Dietary Counseling Z71.3?
ii. Others?
d. If preventative services are not covered, what diagnosis codes are covered under my policy?
i. Is there a deductible?  Yes / No
1. How much?
ii. Is a physician referral needed?  Yes / No
iii. Is a preauthorization need?  Yes / No
iv. Is there a co-pay?  Yes / No
1. How much?
e. Is there a limit to the number of visits?
f. What is the reference number for the call?


